


[image: Logo

Description automatically generated]

Owner's Information:
Name: ______________________________________________________________
Address: _____________________________________________________________
City: __________________ State: __________________ Zip Code: ______________
Cell Phone: ___________________________________________________________
Cell Phone: ___________________________________________________________
E-mail Address: _______________________________________________________


Emergency Contact (Other than yourself or spouse)
Name: ____________________________________
Phone Number: _________________________________________________________

Veterinary Information
Name: ____________________________________
Phone Number: _________________________________________________________

Pet Information
	
	Dog 1
	Dog 2
	Dog 3
	Dog 4

	Name

	
	
	
	

	Age

	
	
	
	

	Breed

	
	
	
	

	Color

	
	
	
	

	Weight

	
	
	
	

	Sex

	
	
	
	


Contract

(1.)          The Doggie Playhouse agrees to provide daycare, boarding or any additional services as agreed to by and between the dog Owner and The Doggie Playhouse at the rate agreed upon. Services will be rendered at 18 Shea Way, Suite 114, Newark, DE or any location agreed upon in writing between the Owner and The Doggie Playhouse. 
      
(2.)          The Doggie Playhouse will be open Monday through Friday from 6:30am to 12:00pm and 2:00pm to 7:30pm; Saturday from 7:30am to 3:00pm; and Sunday 7:30am to 10:30am as well as 4:30pm to 6:30pm. 

Daycare services will be provided Monday through Saturday and dogs must be dropped off no later than 10:00am. 

You may drop off for boarding between the hours of 6:30am to 11:00am or 2:00pm to     6:00pm Monday through Friday; between 7:30am to 2:00pm Saturday, and anytime during business hours on Sunday. 

There is a checkout time of 12:00 pm (or earlier), for boarding guests. You may pick up anytime during our business day, however you will incur a charge of $32.00 if pick up is after the check-out time of 12:00pm.

In the event the Owner cannot or does not pick up the dog(s) by or before the end of the business day, the Owner shall pay for overnight boarding care and fees and may pick up their dog(s) the following morning/day. No dogs will be released from the care of The Doggie Playhouse after stated business hours. 

(3.)         Owner represents that the dog(s) is in good health and has not been ill with any communicable diseases within the last thirty (30) days, and that the dog(s) is vaccinated against Rabies, DHLPP, K9 Influenza and Bordetella. On admission, all dogs must be free from any condition which would potentially jeopardize other guests. This includes vomiting, diarrhea, coughing etc.
								
(4.)        Owner represents that the dog(s) has been neutered or spayed, if twelve (12) months or older in age.

(5.)          In the event a dog(s) becomes ill or injured, The Doggie Playhouse shall notify the Owner, and if the Owner cannot be contacted or reached, or has failed to instruct The Doggie Playhouse regarding measures to be taken, or if an emergency situation exists which requires immediate action, The Doggie Playhouse is authorized to engage the services of a veterinarian, or to administer medicine or give other attentive care for the animal that appears reasonably advisable.

(6.)          The Doggie Playhouse shall pay all costs that may arise because of an injury or illness, including veterinarian care and costs. Owner agrees to reimburse The Doggie Playhouse for such costs within 30 days from the date of the incident.   
(7.)            The parties understand and acknowledge that The Doggie Playhouse has agreed to render services as described herein based upon the Owner’s representation that the dog(s) is healthy, has received all required vaccinations and does not suffer from any disability, illness, behavioral characteristics, or conditions which could adversely affect another pet being cared for by The Doggie Playhouse.
      
(8.)               Owner assures The Doggie Playhouse that their dog(s) is not aggressive and has not at any time in the past harmed or shown aggression or threatening behavior towards any other person or any other pet, and there is no history of the dog(s) untoward behavior because of being confined in a small area. Notwithstanding such assurances, if the dog’s behavior results in any injury to persons or property, the Owner shall bear full expenses resulting from such conduct. Owner agrees that The Doggie Playhouse shall not be liable for any loss or damage to the animal by any case whatsoever, including fire, theft, and escape of the dog(s). Owner agrees that the they shall remain liable for any damages that the dog(s) may cause, including, but not limited to any damage to property, bites, aggressive behavior, or damage to other animals and agrees that The Doggie Playhouse and their staff will not be liable, release them and hold them harmless from liability of any whatsoever arising from the Owner’s dog’s attendance and participation at The Doggie Playhouse.  Owner assumes and understands that the dog(s) is in an environment where other dogs shall be located together in a social atmosphere, and the facility shall not be liable for damage caused to the dog(s) by injury or other episodes which may be caused by or from another animal. Owner acknowledges that daycare packages are NON-refundable and any days remaining in a package will not be refunded if a dog is expelled from daycare due to his/her own actions.							 

(9.)           At times the dog(s) may be isolated and kept apart from other dogs, should The Doggie Playhouse in its reasonable belief or the reasonable belief of its employees or other agents, determine that the dog(s) may be in danger or may endanger other dogs or people by virtue of its conduct, behavior, or aggressive propensities.  Owner understands that The Doggie Playhouse desires to maintain the health, reasonable care, and comfort of all animals within its care, and to adequately provide for the safe keeping of such animals in which they have in custody.

(10.) Unless agreed to in writing, the Owner entrusts The Doggie Playhouse to use its best judgment in caring for the Owner’s dog(s). Should any decision affecting the handling of the dog(s) become necessary as the result of inclement weather or other natural causes, The Doggie Playhouse, its agents, and employees shall use reasonable judgment given the circumstances of the event or happening.

(11.) Unless other arrangements have been made with The Doggie Playhouse, payment for services rendered is due at the time the dog(s) is picked. Accepted forms of payment will be credit cards, cash, Venmo, CashApp, money orders or cashier checks. 

(12.) The Doggie Playhouse will not release your dog to anyone but you without prior notification as well as proper ID from the individual picking up your dog(s).

(13.) All pre-paid daycare packages are NON-refundable and nontransferable and expire 6 months from purchase date. Daycare packages cannot be used for other services.

(14.) Owner agrees to the use of various methods of communication including but not limited to phone calls, text messages and emails. 

(15.) At times we may photograph the dogs in our care and Owner agrees that these images will be considered intellectual property of The Doggie Playhouse. Owner further agrees to the use of such IP for advertising purposes. 

(16.) Invoices submitted by The Doggie Playhouse to the Owner are due and payable in full on the date of said invoices. If any invoice remains unpaid for more than thirty days from the date of the services provided, a charge of $25.00 per month, $300.00 per annum, shall be assessed on all unpaid amounts beginning from the date of the invoice. An invoice shall be considered as correct, conclusive, and binding unless The Doggie Playhouse is given written notice of any question or challenge thereto, containing detailed and specific information regarding any such question or challenge, within ten days of the date of such invoice. Client agrees to indemnify and hold The Doggie Playhouse harmless from any fees and expenses incurred by The Doggie Playhouse because of Client’s non-payment, including, but not limited to court costs, litigation expenses and reasonable attorney’s fees. This Agreement will be considered a binding contract and shall be governed by, and construed, enforced, and interpreted in accordance with, the laws of the State of Delaware, without regard to principles of conflicts of law, and the parties consent to the jurisdiction of the courts in New Castle County, Delaware.

(17.) For the purposes of this agreement the term “The Doggie Playhouse” will represent the business providing services. The term “Owner” will represent the client receiving services.




I certify that I have read the rules and regulations set forth on the preceding pages and that I thoroughly understand this agreement. I agree to abide by these rules and regulations and accept all terms, conditions, and statements of this agreement.


DATED: ________      Owner’s Signature: ___________________________________
                                                                                          
Owner’s Name (printed): ________________________

Pet’s Name: _________________________________

DATED: ________       The Doggie Playhouse Rep: ___________________________


The Doggie Playhouse
Emergency Medical Form

Dear Client:

If The Doggie Playhouse staff deems your dog needs immediate veterinary care, or your dog presents with a potential illness and we are unable to contact you, or you are unable to pick up your dog we will transport your dog to a licensed veterinarian. If your personal veterinarian is in Newark, DE, we will make every attempt to have your dog taken to them. If your veterinarian is unavailable, or we deem that your dog needs immediate care will transport them to BluePearl Pet Hospital (106 Geffory Drive, Newark DE).



I ____________________________________, as guardian of ___________________ give permission for The Doggie Playhouse to act as my agent in the event of my dog needing medical attention.  I further agree that I will be responsible for all costs of any veterinary care deemed necessary by the licensed veterinarian.


Signed___________________________________________Date__________________
Day Time Phone #___________________ Cell Phone/pager # ____________________
Regular Veterinarian___________________________ Phone#____________________









2


2
		Initial____________
image1.png
The =&
1S

BOARDING £ MogE; E
/)

DAYCRRE




